CLEARING CACHE

Internet Explorer:

1. Open Internet Explorer. Select “Tools” from the menu bar
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2. From the drop down menu, select “Internet Options”
3. From the General Tab, select the Browsing History “DELETE” button. Check mark every box
EXCEPT “Preserve Favorites website data” . Select “DELETE” button at bottom of page
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General |E‘.ecl.|rit\|I I Privacy I Content I Connections I Programs I Advanced| [] Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite

Home page websites to retain preferences and display faster.
Q To create home page tabs, type each address on its own line,
4
1 - Temporary Internet files
Copies of webpages, images, and media that are saved for faster
g viewing.
Cookies
[ Use current ] [ Use default ] [ Use blank ] b Files stored on your computer by websites to save preferences
. such as login information.
History

7| Delete temporary files, history, cookies, saved passwords,
and web form information.

|| Delete browsing history on exit Download History

List of websites you have visited.

Delete... ] [ Settings ] List of files you have downloaded.
Search Form data
p Change search defaults. Saved information that you have typed into forms,

Passwords

Tabs
. " . Saved passwords that are automatically filled in when you signin
= ghbange how webpages are displayed in to @ website you've previously visited.
5,

ActiveX Filtering and Tracking Protection data

Appearance A list of websites exduded from filtering, and data used by Tracking
Protection to detect where websites might be automatically sharing
[ coos | [ Languages |[ Fonts | [ Accessibiity | details about your visit.
[ oK ] [ Cancel ] [ Apply ] About deleting browsing histor Delete ] ’ Cancel

4. Select “OK” to close Internet Options screen
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Firefox

1. Open Firefox. Select “History” from the menu bar
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2. From the drop down menu, select “Clear Recent History”
3. “Time range to clear” — select “Everything” Make sure to put check mark in every box
available and select the “Clear Now” button
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0% All history will be cleared,

This action cannot be undone.

E] Details

Browsing & Download History
Ferm & Search History

Cookies

Cache

Active Logins

Offline Website Data

Site Preferences

CIearNowl ’ Cancel

| _developed Dy the San Lieao Uniiled | . _a

Safari

1. Open Safari. Select “History” from the menu bar
2. From the drop down menu, select “Clear History”
3. Adialog box appears asking if you “really want to clear history”, select “Clear” button
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